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个人手机短信提示服务申请/更改/取消表格

Personal SMS Alert Service Application/Amendment/Cancellation Form              

致 To：恒生银行（中国）有限公司 分/支行 日期

Hang Seng Bank (China) Company Limited                Branch/Sub-Branch                  Date：

请用正楷填写此表格，并在适当的方格内打加 √ 号。 Please complete this form in BLOCK LETTERS and ‘√’ where appropriate  

客户名称 Cutomer Name 客户号码 Customer Number  

身份证明文件类别 Identity Document Type 身份证明文件号码 Identity Document Number 

短信提示服务申请类型 SMS Alert Service Request Type: 

□ 申请 Apply           □ 更改 Change             

我行提供的短信提示服务只适用于在中国大陆地区或香港特别行政区注册的手机号码, 您留存在我行的手机号码将作为您指定接受

短信提示服务的号码。请确保您留存在我行的手机号码为您个人使用。如有需要请更新您留存在我行的手机号码。Please note: SMS 

Alert Service is only applicable to mobile phone number registered in Mainland China or Hong Kong SAR. Your mobile phone number 

recorded with the Bank shall be designated as your number for receiving SMS Alert Service. Please ensure that the mobile phone number is for 

your own use, and update your mobile phone recorded with the bank if needed.

□ 取消 Cancel

若您取消短信提示服务，您将可能无法及时了解账户变动情况，由此引起的风险将由您本人承担，所以请您谨慎决定。Cancelling SMS 

Alert Service is at your own risk. You may not be informed for account activities in real time. Please consider carefully 

我行预设的短信提示服务语言为简体中文, 如需使用英语，请注明： The default language of SMS Alerts is simplified Chinese. If you 

choose to receive SMS Alerts in English, please indicate:  □ 英语 English 

注意 Note：

1. 我行的短信提示服务包括账户的出账/入账提示、理财产品到期提示、个人信息更新提示、定期存款到期提示、个人住房按揭贷款

和私人贷款还款提示、电子账单提示、证件过期提示和理财产品风险评估问卷过期提示。SMS Alert Service includes Inward/Outward 

Payment Reminders, Product Maturity Reminders, Personal Information Update Reminder, TD Maturity Reminder, Mortgage Loan and 

Personal Loan Repayment Reminder, E-Statement Notification Reminder, ID Expiry Reminder and Risk Profile Questionnaire Expiry 

Reminder. 

2. 我行有权随时制定所提供短信服务的范围，亦可随时增加、修订或缩减服务的范围，但应提前通知客户。The Bank has the right 

to determine from time to time the scope of the SMS Alert Service available and the Bank may expand, modify or reduce the scope 

of the SMS Alert Service, but will give notice in advance. 

3. 我行的短信服务（包括短信提示服务）的范围、短信服务号码、服务修改和取消的渠道以及短信服务条款及细则公布于我行网站，

您可登陆 www.hangseng.com.cn 查看。 Details inlcuding service scope, service numbers, channels for amending and cancelling, and 

Terms and Conditions for  SMS Service (including SMS Alert Service) are published on www.hangseng.com.cn for enquiry. 

本人证实上述资料全部正确，本人已明确知悉短信服务（包括短信提示服务）的范围，且本人确认已收悉、阅读及理解短信服务条款
及细则，并同意受其及其后贵行可能作出的修订的约束。I hereby declare that the above information is correct, I acknowledge and 
understand the Service Scope of SMS Service (including SMS Alert Service) and I confirm that I have received, read and understood the Terms 
and Conditions for SMS Services, and I agree to be bound by it and the revisions, changes or amendments made by the Bank on them from 
time to time thereafter. 

客户签署 Customer Signature                                             

(请使用留存在我行的印鉴签署 Please use signature(s)/Chop(s) filed with Bank) 

银行专用 For Bank Use 

SMS Maintenance   Input Staff Initial Verify & Approval 

ON441/ON442 

C32 P1 Mobile Verify 

S.V 




